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Allow everyone to share a precious moment. 
This is THOM’s purpose. 

 

We must stay true to our purpose while respecting our values: SIMPLICITY (we value direct 
relationships and maintain a flexible structure to guarantee efficiency), EXCELLENCE (we 
constantly seek improvement), TEAM SPIRIT (our success is shared - we work together with our 
employees and stakeholders to consciously enhance our performance and impact in a 
responsible manner), BOLDNESS (we embrace initiative and innovation), and COMMITMENT 
(we are fully engaged and take responsibility). 
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Introduction 
The present charter demonstrates the Group's commitment to ensuring that the entire 
organisation, together with all its stakeholders, adhere to ethical, honest practices that 
comply with international regulations and those in force in the countries in which we operate. 

This approach is part of a rigorous governance structure, based on a dedicated compliance 
department, an audit committee involving the supervisory board and a CSR department 
reporting directly to general management. 

THOM has also begun the process of joining the Responsible Jewellery Council (RJC), to 
reaffirm its commitment and align its practices with the highest recognised standards in its 
sector. 

At THOM, we believe that a responsible company is one that consistently acts with vigilance 
and transparency, both today and in the future. This Ethics Charter is a collective 
commitment to sustainable and respectful growth. 
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1. We respect and defend human rights wherever 
we operate 

At THOM, we comply with the following fundamental international principles: 
• Human rights (UN, ILO, OECD) 
• The United Nations Convention Against Corruption 
• The United Nations Global Compact 
• National and international laws 

We stand firmly against child labour, forced and concealed labour, human trafficking and all 
forms of discrimination, harassment and violence in the workplace. In the event of a 
confirmed breach of these principles, the Group reserves the right to suspend all commercial 
relations with the party involved until the risk has been fully eliminated. 

Our Responsible Purchasing Charter reflects the Group's determination to extend these 
ethical commitments to all its suppliers and partners, who must undertake to: 
• Respect human rights and provide decent working conditions 
• Guarantee the health and safety of their employees 
• Prevent any violation of people's dignity 
• Prohibit the use of minerals from conflict zones 
• Comply with the labour regulation in effect and its provisions on freedom of association, 

forced and child labor, regulated working hours, fair wages, job security, decent housing, 
non-discrimination, prevention of harassment, etc. 

In the event of a discrepancy between this Charter and applicable local legislation, the 
stricter rule must prevail. (link to Responsible Purchasing Charter) 

 

  

https://www.thomgroup.com/wp-content/uploads/2025/09/THOM-Responsible-Purchasing-Charter.pdf
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2. We act with integrity and actively fight 
corruption 

With our employees (link to Anti-corruption Code of conduct) 
THOM's Anti-Corruption Code of Conduct defines the ethical principles that all our 
employees, both permanent or temporary, are expected to respect. 

We apply a zero-tolerance policy towards any form of corruption, conflicts of interest, 
influence peddling or unethical behavior. 

This Code of Conduct applies both to our employees, in their relations with our partners, and 
to our partners, in their relations with our organisation. 

While it does not cover all possible scenarios, it does provide guidelines for making 
responsible decisions. 

The principles set out in this Code complement but do not replace the applicable national 
and international legislation, with which the Group complies strictly. Everyone must be 
informed of these principles. 

 

Our partners (link to Responsible Purchasing Charter) 
We expect all our suppliers and partners to respect ethical business principles in compliance 
with our Responsible Purchasing Charter. This includes, in particular: 
• The fight against corruption and conflicts of interest, 
• The prevention of money laundering and terrorism financing, 
• Compliance with the rules of fair competition, 
• Personal data protection and confidentiality, 
• Compliance with intellectual property regulations, 

These requirements are an integral part of our business relationships and must be strictly 
applied by all parties external to the Group. 

 

 

  

https://www.thomgroup.com/wp-content/uploads/2025/09/THOM-Responsible-Purchasing-Charter.pdf
https://www.thomgroup.com/wp-content/uploads/2025/09/THOM-Anti-corruption-Code-of-conduct.pdf
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3. We work to protect everyone’s health, safety 
and well-being 

Our commitments include the following: 
• Strict compliance with labour law, particularly in terms of working hours, employment 

conditions, hiring, health and safety and disciplinary procedures, in accordance with 
current legislation and International Labor Organization (ILO) standards, 

• The prevention of occupational risk, to guarantee the physical and mental integrity of all 
employees, with regular training and awareness campaigns to encourage good habits 
and responsible behaviour, 

• The rigorous application of health and safety standards in all the countries where we 
operate and the promotion of a safety culture that always places people’s well-being 
above material gains, 

• The promotion of well-being in the workplace, based on trust, active listening and 
dialogue, supported by a social barometer conducted every two years to asses our 
employees' expectations and continually improve our practices. 

We strongly believe that a safe, caring work environment that promotes equal opportunities 
significantly contributes to team motivation and cohesion and to sustainable performance. 
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4. We encourage free speech and protect whistle-
blowers 

THOM provides its employees, partners and suppliers with an alert system that allows them to 
report, anonymously and without fear of reprisal, any concerns that relate to the following 
areas in particular: 
• Corruption, bribery, blackmail, 
• Non-compliance with laws and regulations, 
• Criminal offences, 
• Scanms or fraud, 
• Attempts to harm the health or safety of an individual. 

Notifications are processed on a strict need-to-know basis and may be shared with the 
relevant authorities if necessary.  

Individuals who raise a concern in good faith are protected from any sanction or 
discrimination. Conversely, claims that are shown to be abusive, such as false allegations or 
reprisals, may lead to sanctions or even prosecution. 

All details are provided in the Whistleblowing Policy (Whistleblowing link). 

Please note, however, that this mechanism should not replace discussions at management 
level, which are essential to an effective collective functioning. It should be used responsibly, 
to report serious ethical or compliance issues, and not to deal with matters that should be 
solved by regular dialogue between employees and managers. 

  

https://www.thomgroup.com/wp-content/uploads/2025/09/THOM-Policy-collecting-managing-notifications.pdf
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5. We actively uphold our duty of vigilance to 
identify, prevent and reduce the risks associated 
with our operations and supply chain 

The Group has implemented a policy that takes into account the social, environmental and 
ethical impact not only of its tier 1 suppliers, but also of the entire value chain. 

Our initiatives include the following: 

• We select responsible partners who are committed to ethical practices, compliance and 
positive social and environmental impact, not only in their own activities, but also in the 
way they manage of their subcontractors and suppliers. 

• THOM is committed to only working with partners who share its high standards of ethical 
conduct, social responsibility and environmental protection. As such, THOM's Responsible 
Purchasing Charter applies to all suppliers, i.e. any individual or legal entity directly 
supplying goods to the Group, as well as any subcontractors and/or subsidiaries. 

• We require all our suppliers to be certified in accordance with the highest standards 
applicable to our business sector, such as the RJC (Responsible Jewellery Council), the 
most widely recognised and used certification in the jewellery industry for precious 
materials and stones. This certification covers the entire production chain and is based on 
independent external audits, making it one of the most rigorous in the sector. Alternatively, 
we apply the SMETA (Sedex Members Ethical Trade Audit) 4-pillar audit to all suppliers not 
eligible for the RJC certification.  

• In addition, we are reinforcing our control systems: our purchasing teams conduct regular 
on-site visits, while third-party organisations carry out enhanced audits to ensure 
compliance with practices in the field. These steps show that we are committed to 
building a transparent, responsible and sustainable supply chain.  

We assess our partners' and suppliers' performance and continuous improvement initiatives in 
the area of social responsibility in order to optimise our controls depending on the level of risk 
associated with their activities.  

As such, we regularly ask our suppliers to complete a CSR assessment, based on OECD 
guidelines and in line with the requirements of the RJC (Responsible Jewellery Council). This 
assessment is cross-referenced with several other supplier risk rating criteria, such as the type 
of product, the nature of the raw materials or stones used, the countries of manufacture and 
the volume we purchase from each supplier. This cross-referencing allows us to better asses 
potential levels of risk in terms of human rights, working conditions, governance and 
environmental impact violations. Based on the outcome, we work together with our suppliers 
to implement corrective measures or continuous improvement plans in a spirit of responsible 
partnership and sustainable progress. 

We also ensure that our partners consistently uphold their duty of care across their operations 
and supply chain. 

THOM is committed to respecting and promoting the Kimberley Process, an international 
mechanism that seeks to prevent the marketing of diamonds from conflict zones. This process 
guarantees that all diamonds traded come from legitimate sources that respect human 
rights. In addition, the Group ensures that its suppliers also rigorously adhere to this process in 
order to prevent the risk of financing armed conflict or violations of human dignity. 
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6. We maintain responsible relations 
with our partners 

Our suppliers play a crucial role in the Group's growth and share our commitment. As such, 
we must remember THOM's commitments to them. 

Supplier selection 
Supplier selection is carried out through a fair procurement process based on ethical and 
objective criteria. 

Code of conduct 
THOM has established its Code of Conduct as a frame of reference for its employees to set 
out rules for giving and receiving gifts and invitations and offering and accepting travel. 
Furthermore, THOM has zero-tolerance policy towards corruption, conflicts of interest, 
discrimination and harassment, facilitating payments, etc. 

Communication and organisation 
THOM is dedicated to fostering better mutual efficiency with its suppliers, aiming to enhance 
coordination and continually improve its practices. 
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7. We place sustainable development at the heart 
of our decisions 

The Group proactively seeks to develop in a way that respects both people and 
the environment.  

THOM has therefore defined an ambitious transition plan called "WeTHOM”, which follows a 
collaborative approach that involves all its employees and partners and that encourages 
them to act responsibly. 

In terms of social and environmental responsibility, the THOM Group has adopted a voluntary, 
long-term approach developed in collaboration with all its stakeholders. 

The commitment of the Group's entire ecosystem and the expert support it relies on 
guarantee a genuine and rigorous approach. 

The WeTHOM plan, which takes us to 2030, is a responsible development strategy that sets out 
ambitious sustainable development objectives for all our entities and across all the regions 
where we operate (Link to WeTHOM plan). 

Among these objectives, there are three main priorities: 
• Continue to improve employees' well-being at work. The Great Place To Work® 

barometer, which assesses the quality of the working environment across the Group 
(France, Italy, Germany, Spain, Belgium, Luxembourg and China), allows us to understand 
our employees' expectations and measure the impact of our actions. 

• Switch to fully responsible purchasing. The Group intends to monitor its entire value chain 
to ensure that its product purchases comply with the strictest environmental and social 
standards. To achieve this, we assess, empower and support our suppliers and require that 
they be certified. 

• Reduce our environmental impact by cutting our greenhouse gas emissions by 30% by 
2030 (on scopes 1, 2 and 3) and work to protect non-renewable resources by developing 
the circular economy, introducing consumption reduction plans, implementing 
ecogestures across business areas, etc. 
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8. We protect personal data 
We attach fundamental importance to the protection of personal date, whether that 
of our employees, clients, partners or any other third parties. 

In accordance with the General Data Protection Regulation (GDPR) and applicable 
legislation on the protection of privacy, in particular the recommendations of the French 
data protection body (CNIL), we undertake to collect, process, store and secure personal 
data in a lawful, fair, transparent and proportionate manner. 
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