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INTRODUCTION

Our group's mission is to create moments that everyone can cherish.

It is crucial to uphold this mission in line with our CORE VALUES: SIMPLICITY (we value direct
relationships and maintain a flexible structure for efficiency), EXCELLENCE (we constantly seek
improvement), TEAM SPIRIT (we collaborate with stakeholders to enhance our performance
and impact responsibly), BOLDNESS (we embrace initiative and innovation), and

Group commitments:

Our suppliers play a crucial role in the group's growth and are committed alongside us.
Therefore, it is important to reiterate the commitments that the group makes to them.

Supplier selection

Supplier selection is carried out through a fair procurement process based on ethical and
objective criteria.

Code of conduct

THOM has set up a guideline for its employees in its Code of Conduct and makes specific
commitments regarding gifts, invitations, and fravel; conflicts of interest; non-discrimination
and the prevention of harassment; facilitation payments; relationships with suppliers,
infermediaries, and officials; and accounting control procedures.

Communication and organisation

THOM is dedicated to fostering better mutual efficiency with its suppliers, aiming to enhance
coordination and continually improve its practices.

TH@m Responsible Purchasing Charter « 2024 2



GENERAL REQUIREMENTS

a) Compliance with laws and regulations:

The Supplier must comply with all laws, rules, and regulations applicable to its activities and to
the countries in which it operates, particularly those related to labour, health and safety,
human rights, environmental protection, and anti-corruption.

In the event of a difference or conflict between this Charter and applicable law or
regulations, the stricter standard will prevail.

Additionally, the Supplier is required to adhere to the principles of the United Nations Global
Compact, the Fundamental Conventions of the International Labour Organization, as well as
the ILO Declaration on Fundamental Principles and Rights at Work.

b) Scope
This Responsible Purchasing Charter applies to all Suppliers, including any individual or entity
directly providing goods and/or commercial or non-commercial services to the group, as well

as their subcontractors and/or potential subsidiaries with whom a business relationship is
established.

THOM may modify the Responsible Purchasing Charter at any time to appropriately address
legislative changes or new situations. THOM undertakes to inform all its suppliers of any such
updates.

c) Non-compliance

If instances of non-compliance are identified, THOM wvill first work with the Supplier to find a
suitable solution and an effective improvement approach.

If the Supplier fails to meet the obligations set forth in the charter, even after proposed
solutions, THOM reserves the right to terminate the Agreement without prior noftice or
compensation.

d) Control

The Supplier grants THOM the authority to fake any measures aimed at ensuring the Supplier's
strict compliance with the obligations stipulated in this Charter. The Supplier agrees in
advance that THOM has the right to:
Request the Supplier to disclose any information that THOM deems necessary to verify
compliance with these obligations.

Conduct an audit to verify activities comply with applicable standards. This audit may be
carried out by THOM or an appointed agent/third party representative who, under no
circumstances, can be a competitor of the Supplier. The Supplier undertakes to cooperate
in good faith during the audit.

e) Whistleblower mechanism

The Supplier is encouraged to provide workers with a complaint and reporting mechanism for
conduct that may constitute a violation of their rights. This mechanism should be
communicated to all workers.
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WORKING CONDITIONS AND HUMAN RIGHTS

a) Child labour

The Supplier prohibits the employment of workers below the age specified by the prevailing
national law or the age of 15, where the higher of the two is applied. Furthermore, the
Supplier does not employ children who have not completed their compulsory schooling, as
defined by the national law of the operating country.

The Supplier prohibits hazardous' and nighttime work for young workers under 18 years old.

The Supplier implements the necessary measures to prevent child labour and avoid any
unintentional involvement of minors in its activities, including the mandatory and systematic
verification of age during the hiring process.

The Supplier communicates these measures to all managers, staff, and business partners
employing workers on the Supplier’s site.

b) Freedom of association and collective bargaining

The Supplier adheres to national laws regarding freedom of association and the right to
collective bargaining.

In cases where national law restricts workers' freedom of association or their right to collective
bargaining, the Supplier supports the establishment of a gathering and dialogue mechanism,
allowing workers to discuss and voice their concerns.

c) Accommodation

If the Supplier provides accommodation to workers, it commits to ensuring that the
accommodation meets their basic needs (access to running clean water, sanitation facilities,
hygiene, food, privacy) and complies with the health and safety conditions for workers
outlined in this charter.

d) Forced labour

The Supplier ensures that workers are not compelled to work through threats of force,
enslavement, or servitude, and refrains from utilising compulsory prison labour.

The Supplier does not withhold workers' original personal documents (identification papers,
work permits, visas, passport, etc.), and acknowledges workers' right to resign with reasonable
notice without facing financial penalties such as deductions or non-payment of wages.
Additionally, the Supplier commits to prompftly providing them with any certificates or
documents necessary for their departure.

The Supplier does not impose on workers the obligation to pay deposits, equipment
advances, or recruitment fees. It undertakes to cover all expenses related to employment
eligibility (hiring fees, work visas, etc.) for all workers, including migrant workers.

' Work which, "“by its nature or the conditions under which it is carried out, is likely to jeopardise the health, safety, or morals of young
persons” (ILO Convention No. 138 on Minimum Age).
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WORKING CONDITIONS AND HUMAN RIGHTS

e) Working hours

The Supplier complies with applicable national laws regarding working hours, overtime, leave,
and public holidays.

Regular working hours should not exceed 48 hours per week, and the total number of hours
per week, including overtime, must not surpass legal limits (except for exceptional
circumstances defined by the ILO).

The Supplier ensures that workers receive at least the minimum annual paid leave required by
national legislation and grants them a minimum of 24 consecutive hours of rest per 7-day
cycle.

f) Job security

The Supplier ensures that the work performed by its employees is based on a recognised
contractual relationship established by national legislation and practices. The Supplier should
promote the use of permanent employment contracts and limit excessive reliance on
temporary employment contracts.

g) Decent wages and social benefits

The Supplier must adhere to national laws regarding the minimum wage and worker benefits,
where applicable.

Overtime should be voluntary and compensated at a rate at least equal to the regular hourly
wage.

The Supplier ensures remuneration that corresponds to the number of hours worked, including
overtime, with salaries paid on tfime and regularly, preferably through a bank account.

Prior to employment, all workers should receive clear written information about their
compensation and salary for the defined pay period.

Salary deductions should not be used as a disciplinary measure, and they must be justified, of
a reasonable amount, and only implemented with the explicit agreement of the affected
worker.

h) Discrimination

The Supplier strictly prohibits and denounces any form of discrimination in recruitment,
compensation, access o fraining, promotion, dismissal, or retirement based on factors such
as race, ethnic origin, social background, gender, sexual orientation, gender identity,
disability, nationality, family status, political affiliation, religion or belief, union membership,
marital status, pregnancy status, or age, and any other characteristic protected by
applicable law.

The Supplier ensures equal and fair freatment of all workers, promotes an inclusive

environment, and acknowledges the significance of fostering diversity in its workforce.

i) Workplace violence and harassment

The Supplier strictly prohibits all forms of violence (physical, verbal, psychological, sexual, or
economic, whether occasional or repeated), threats of violence, as well as any other form of
infimidation.
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WORKING CONDITIONS AND HUMAN RIGHTS

Similarly, the Supplier prohibits sexual, verbal, physical, and psychological harassment and
takes the necessary measures to prevent it.

j) Skills development

The Supplier encourages workers to preserve and advance their skills through training,
providing them, whenever possible, with training on environmental, social, health and safety,
ethical, and human rights topics.

k) Respecting the rights of local communities

The Supplier actively works to prevent harm to local communities and is required to respect
their rights. Furthermore, the Supplier endeavours to create a positive impact by identifying
opportunities and taking actions that encourage positive local outcomes.

) Health and safety

The Supplier is required to comply with relevant laws and regulations concerning health and
safety, ensuring secure and healthy working conditions. This involves taking all necessary
measures to safeguard the well-being of its employees at manufacturing, production,
processing and distribution sites.

This includes, but is not limited to, the Supplier's commitment to:

Appoint a designated person responsible for workers' health and safety.

Implement a process to identify, prevent, and progressively mitigate or control risks related
to health and safety in line with its activities, maintaining accurate records of accidents,
injuries, and known exposures to occupational health and safety risks.

Establish and widely communicate health and safety guidelines to all workers, including
temporary or subcontracted workers on the Supplier's site.

Systematically train new workers on health and safety risks and regularly provide training to
all workers.

Supply all workers with appropriate emergency equipment and procedures, such as free
personal protective equipment suited to their assigned tasks, access to emergency
medical care, proper ventilation against toxic fumes or dust, and fire safety protocols
(emergency exits, drills, firefighting equipment, etc.).

Provide all workers with adequate sanitary facilities and access to clean drinking water.

m) Conflict minerals, precious metals, and gemstones

The Supplier complies with applicable laws and regulations concerning the sourcing of
conflict minerals (tin, tantalum, tungsten, and gold).

Regarding silver, platinum group metals, diamonds, and coloured gemstones, the Supplier
must establish a policy and management system ensuring responsible sourcing. This involves
limiting environmental impacts and avoiding human rights abuses, in accordance with the
OECD Due Diligence Guidance for Responsible Supply Chains of Minerals from Conflict-
Affected and High-Risk Areas. At a minimum, this process should include a formalised policy,
an adapted due diligence process, and a response mechanism in case of identified risks.

The Supplier strives to identify and evaluate the risks related to conflict minerals sourcing.
Moreover, it aims to reasonably ascertain the country of origin of these metals when
detected in processed materials used.
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WORKING CONDITIONS AND HUMAN RIGHTS

Concerning conflict minerals sourcing, the Supplier may conduct its own assessments or enlist
third-party audits to scrutinise the due diligence practices of smelters/refiners and their
subcontractors.

THOM fully supports the Kimberley Process and requires diamond and diamond jewellery
suppliers to provide assurances in the form agreed upon by the World Diamond Council
and/or certificates from the Kimberley Process.
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ENVIRONMENTAL COMPLIANCE

a) Greenhouse Gas Emissions

The Supplier strives to assess the environmental impact of its activities, particularly in terms of
Greenhouse Gas Emissions (GHG). It takes measures wherever possible to minimise these
emissions, contributing to the fight against climate change in both its operations and
procurement practices.

b) Energy consumption

The Supplier works fowards optimising its energy usage and actively promotes the utilisation of
renewable energy sources, aiming to increase their proportion in the overall energy mix.

¢) Management of toxic substances and pollution:

The Supplier is committed to eliminating or minimising pollutant discharges associated with its
operations. It implements a prevention mechanism for both accidental and non-accidental
pollution of water, soil, and air.

The Supplier takes measures to ensure the safe management of chemical substances in
compliance with applicable laws and regulations, including the EU REACH regulation. Efforts
are made to adopt better or new practices to reduce environmental and health and safety
impacts associated with the use of toxic materials.

d) Water management and consumption

The Supplier strives to establish responsible water management, including the development
of plans and goals for reducing and recycling water usage. Special attention is given to
areas experiencing water stress.

In this management plan, the Supplier also strives to minimise the release of chemicals,
process water, or polluted effluents into the soil, stormwater system, or natural environment
without adequate tfreatment.

The Supplier ensures that wastewater is freated in accordance with local regulations.

e) Waste treatment

The Supplier ensures proper waste treatment and disposal in accordance with applicable
laws or regulations, or in their absence, according to international standards?. Efforts are
made to identify significant waste sources with the aim of reducing and recycling them.

f) Circular practices

The Supplier is encouraged to adopt circular approaches in its processes, product design,
and packaging, aiming to reduce, reuse, recycle, or recover the resources used.

2 Including ISO 14001 standard, Global Reporting Initiative Standards (GRI)
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BUSINESS ETHICS

a) Corruption

The Supplier commits to complying with all relevant national, European, and international
regulations regarding anti-corruption measures.

The Supplier will establish and maintain robust internal control policies and procedures to
prevent any risk or attempt of corruption in its business operations. These policies must be
transparent, accessible to all relevant employees, and subject to regular training.

The Supplier agrees to promptly inform THOM of any adverse impact on its business resulting
from an act of corruption and to provide any pertinent information. This obligation extends to
reporting any confirmed or suspected incidents of corruption involving the Supplier, its
employees, or its representatives.

The Supplier undertakes to fully cooperate with THOM and any competent authorities in
investigating any suspected or confirmed instances of corruption.

b) Conflict of interest

The Supplier commits to disclosing any real or potential conflict of interest that may affect its
impartiality in the context of the business relationship.

A conflict of interest includes any financial, personal, or professional relationship that could
compromise the integrity or objectivity of the Supplier in fulfilling its obligations.

Should such a conflict arise, the supplier commits to promptly notifying THOM Group in writing
and cooperating fully to address it.

c) Money laundering and terrorism financing

The Supplier acknowledges and accepts the importance of combating money laundering
and terrorism financing, committing to fully comply with all applicable national, European,
and international regulations in this regard.

To this end, the Supplier will implement rigorous internal control procedures aimed at
preventing any risk or attempt of money laundering and terrorism financing. It undertakes to
conduct regular internal audits or respond to control questionnaires conducted by THOM to
assess the effectiveness of these procedures.

The Supplier will also communicate with its employees about the risks of money laundering
and terrorism financing, as well as the internal policies and procedures in place to prevent
them.

In the event of an incident or suspicion of money laundering or terrorism financing, the
Supplier willimmediately inform THOM and provide all relevant details concerning the
incident. The Supplier commits to fully cooperate with THOM and the competent authorities in
any investigation into such incidents, providing all necessary information and assistance.
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BUSINESS ETHICS

d) Fair competition practices

The Supplier commits to adhering to the competition laws in force in the countries where it
operates. The Supplier is strictly prohibited from engaging in practices or entering into
agreements that may restrict or distort competition.

The Supplier agrees not to:

Exchange or disclose commercially sensitive information regarding its competitors, clients,
or suppliers, including but not limited to information related to prices, bids, business
strategies, or any other sensitive information.

Agree on prices or bids directly with its competitors.

Share information with competitors about current or future pricing, production volumes,
market quotas, or any other aspect that could impact competition.

Abuse any dominant market position to restrict competition, including imposing unfair
trading conditions or unduly excluding competitors from the market.
e) Personal data protection
The Supplier must comply with applicable laws regarding the protection of personal data
and confidentiality.

The Supplier is required to implement appropriate measures to protect all personal data
processed on behalf of THOM, whether it concerns employees or consumers.

The Supplier agrees to provide, at THOM's request, the names of third-party companies
involved in storing personal data related to THOM or consumers, as well as all procedures in
place to ensure the security of the data concerned.

In the event of a security breach leading to the unauthorised disclosure of personal data, the
Supplier agrees to inform THOM as soon as possible and to fully cooperate to remedy the
situation.

f) Confidentiality of information

The Supplier ensures the confidentiality of all sensitive information exchanged in the course of
their business relationship. Confidential information will not be used for any purpose other
than the business relationship, nor disclosed to third parties without prior written consent.

g) Intellectual property

The Supplier commits to adhering to applicable laws regarding intellectual property rights,
including protection against unauthorised disclosure.

The Supplier refrains from any infringement and actively protects THOM's intellectual property
against theft and unauthorised disclosure.
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ACCEPTANCE OF THE CHARTER

Acceptance of the Charter

Company name:

Company address:

Supplier contact name:

Supplier contact position:

Please check the boxes below before signing:

] Ihereby confirm that | have read and accepted THOM's Responsible Purchasing
Charter, along with the clauses applicable to my sector of activity.

[] 1 commit to signing THOM's Responsible Purchasing Charter and working
collaboratively with THOM to implement it. If necessary, | pledge to take any
appropriate corrective measures in a continuous improvement effort. Adherence to
the principles of this Responsible Purchasing Code of Conduct is crucial and pivotal
for maintaining relations with the THOM group.

By authorised signatories, with the company seal if applicable:

Date:
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